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COMMUNICATION VIA MOBILE PHONES IN THE GUMRUK
DEPARTMENT IN ALEXANDRIA FROM
A GEOGRAPHICAL PERSPECTIVE

Muhammed Abd El-Kader Shenashan

Assistant Professor, Faculty of Arts, Alexandria University, Damanhour Branch

This research aims at studying Communication via mobile phones in the Gumruk Department in
Alexandria. This is done by determining the importance of mobile phones and their uses, and exploring
the reasons for their ownership and the factors affecting this. The research also investigates the range of
popularity of mobile phone landline Communications, the power of service centers, the characteristics of
mobile phone owners and the problems facing them. Moreover, the research tries to predict the
prospects of mobile phone ownership. This is done by designing a model questionnaire, owing to the lack
of data, which was distributed among 500 mobile phone owners in the Gumruk Department. Forty—one
incorrect models were crossed out. The study concludes following:

- An increase in the number of mobile phone lines sold in the Gumruk Department from 1996 to 2000
whereas the number fluctuated between 2000 to 2005.

- A correlation between mobile ownership and profession, standards of living and family size.
- A small number of monthly subscription users in favour of using pre—paid cards.

-The dominance of Mobinil Company over other companies selling phone lines in the Department at a
percentage above 75% of the population.

- A difference between the levels of satisfaction regarding the efficiency of the communications network in
the department, Vodafone network showing a noticeable excellence.

- The amount of communications is influenced by proximity and the number of residents.
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